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A complete step by step guide on how

to achieve Meaningful Use Core Set Measures in Medgen EHR.
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Important information regarding Meaningful Use

- You need to register yourself as a provider on the CMS website.
For more information regarding how to register contact us
through the Support tab in Medgen and we will send you the
complete registration guide from the CMS website.

- EPs (eligible providers) must report on the following:

All 15 of the core measures and 5 out of 10 of the menu measures

with one menu measure being a public health measure (Menu

measure 9: Immunization Registry Submission or Menu measure

10: Syndromic Surveillance). Note: One of the required core

measures is that EPs report clinical quality measures (CQMs).

- A sum total of up to 9 CQMs; 3 cores, up to 3 alternate core,
and 3 additional CQMs. If an EP reports a denominator of O for
any of the 3 core measures then the EP must record for an
alternate core CQM to supplement the core measure.
Therefore, an EP may report a minimum of 6 and a maximum
of 9 CQMs depending on the resulting values in the
denominators for the core measures as reported from their
certified EHR.
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How to generate your measure report card
Your measure report card will show whether you are passing or failing

a specific measure.

Go to:

B Reporting  "Setup X Utiities (%) Close
a Custom Patient List {Meaningful Use)

9 Schedule Reports b
@ Statistics 2

Copayments

©
, & Clinical Quality Measures {Meaningful Use)

=] Meaningful Use Report Card | g Meaningful Use b

& Meaningful Use Measures | ¢y Super Bill
|

" =] Escript Log

Then select a provider in the drop down window
| e Ba specify the date range

R o2o-0: Gl 22s2012 [T 4y click B2k on the bottom

left of the screen.
Note: Generating the meaningful use report care may take several

minutes.

101172012 01/09/2013
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Core Measure 1 (CPOE for Medication) Tazzed Threshold: 30% Score: 100%

Tip: All patient wmedications should be entered from

the Medications Section of the patient's chart

Core Measure 2 (Drug-Drug Interaction) Pazsszed .
Tip: Drug-Drug interaction checking is prebuilt into

the system and is automatically checked when

medications are ordered

Core Measure 3 (Maintain Problem List) Pazzed Threshold: S0% Score: S55.7%
Tip: All patient problems should be recorded as walid

diagnosis codes.

Core Measure 4 (Electronic Prescriptions) Failed Threshold: 40% Score: 33.3%
Tip: Please supply your Medgen 3upport staff with your

DE&4 rmmber to enroll for electronic prescriptions

Core Meazsure 5 (Maintain Medication List) Fajiled Threshold: 80% Score: 71.4%
Tip: Medications should be entered for all patients.
Patients that hawve no medications taken please

mark that from the patient Medications Section

Core Measure 6 (Maintain Allergy List) Failed Threshold: S0% Score: 42.9%

Mleee A1 1 memed mm mlemenddd Tem memdmmenmdd Emee m 11 e e dm

The system will pull up the list of core and menu measures and will
state whether the provider has passed or failed the measure. If the
measure has a percentage threshold you must meet the system will
provide this percentage along with the provider’s current score.

After reviewing your report you can also check the system for the
patients you have created an encounter form for, but haven’t
completed the information necessary to comply with meaningful use.

E.g.: As you can see above, our provider Jane Doe is failing Core
Measure number 4 electronic prescriptions as her report card says:

Core Measure 4 (Electronic Prescriptions) Failed Threshold: 40% Score: 33.3%
Tip: Please supply wywour Medgen 3upport staff with wour

DELA number to enroll for electronic prescriptions
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Provider Jane Doe can check the patients that she has meet the
measure for and the patients she has not met it for by going to

N & Meaningful Use N & Meaningful Use Measures

Elreporting 57 Setup 3 Utiities (%) Close

a2 Custom Patient List {Meaningful Use)

7 Schedule Reports B
@ Statistics b
& Copayments

Clinical Quality Measures (Meaningful Use)
&
=] Meaningful Use Report Card & Meaningful Use 3

& Meaningful Use Measures ¢y Super Bils

=] Escript Log

The same reporting window from before will open, but instead of
evaluating her report card, she should select her name in the provider
window. This is located at the top of the screen:

Medgen Electronic Medical Records: Version 5.0 Practice: Test Practice (TEST) Office; TEST

[open chart [ #]Schedule [Message Center ! Reminder 2JSupport v (=] Repartingr 457 Syst
= Home Page Meaningful Use L]

Selection: Date Ra

Provider:
All Praviders DOB
DB, JANE
PHILLIPS, &RMOLD
FROWIDER., TEST
RIVERA, ALFOMNSO
R, REX
SMITH, JoHMN

Gender Walu

After selecting a provider click on the “Selection” magnifying glass up

on top of the Provider selection drop down menu. 9
- Core Measure 04: E-Zcribing a_ﬂ‘




Comtron Corp. 2012 Medgen EHR

medgensupport@comtronusa.com

Another window will open showing you all of the Meaningful Use Core
and Menu Measures. From that window you will need to select the
ones you are failing; the patients you have created an encounter for,
but have not yet filled in the correct information.

After selecting a Measure (you can scroll up and down to look for the
one you want), click select on the bottom right of that window.

In this example we will choose core measure number four which is the
one our provider Jane Doe is failing.

Please Select Record . 1

Description

Core Measure 01: CPOE for Medication

Core Measure 02: Drug-Drug Interaction
Core Measure 03: Problem List ’
Core Measure 04: E-Scriking

Core Measure 05: Medication List

m

Core Measure 06: Allergy List
Core Measure 07: Demographics

Core Measure 08: Vitals Taken

Core Measure 09: Smoking Status =
Core Measure 10: Clinical Quality Measures
Core Measure 11: Clinical Decizion Support
Core Measure 12: Electronic Chart Reguest

Core Measure 13: Clinical Summaries

Core Measure 14: Electronic Exchange of Information
Core Measure 15: Protect Electronic Health Information 57

[ vseect || cise ]
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The above window will close and you will see this window:

4 Home Page hl'-i.- i nlu-i#-ﬂ'
- Caore Measure 04: E-Zcribing P-

Account Mo Patient Mame

# Description: E-Script Transmitted: No Totak 13

# Description: E-Script Transmitted: Yes Total: 7

In here you see two descriptions. As you can see, the top one is
showing you the patients that you haven’t e prescribed for. It reads:
DESCRIPTION: E —SCRIPT TRANSMITTED: NO TOTAL: 13, this means
that you have 13 patients that you have prescribed a medication for but
you haven’t e prescribed.

The other description reads:

DESCRIPTION: E — SCRIPT TRANSMITTED: YES TOTAL: 7, this means you
have a total of 7 patients that you have prescribed a medication, and
also e prescribed that medication for that patient.

To see which patients each description is talking about click on the (+)
located at the left of the word “Description” to expand the field.

Selection: || Caore Measure 04: E-Scribing R Date Range:
Pravider: DOE, JAME .
Account Mo Patient Marme DB Gender Walle
= Description: E-Script Transmitted: No Total: 2
! 177713 RHEE, KE*Ir 212001 956 ] Mo
THLEMOL 1472952011
400047 TEST, SAMSUMG 121452011 1] Mo

HETOCORAZOLE-PYRITHIOKNE ZIMC TOPICAL 11/28/2011

= Description: E-Script Transmitted: Yes Total: 1

290556 D0y, DAY 10251 957 hd Yes
AMORICILLIMAZL ARITHROMY CINL ARNSOPRAZOLE 1172972011
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NOTE: At the bottom of this screen you will see the numerator and
denominator for this measure, which are the numbers that you need to
fill in at the EP attestation worksheet in the CMS website.

Denominator Tokal: 3 Mumerakor Tokal: 1 Excluded: 0 Performance Caloulation: 33,2 %

[ i Evaluate ] [ [ Chart Measure Feport Card

Example of what your EP attestation workskheet would look like

for this measure and how you would fill it out irsthis case:

Numerator: Number of prescriptions in the denominator generated M\ ;ﬂ p
transmitted electronically

&
Denominator: Number of prescriptions written for drugs requiring a \F 3
prescription in order to be dispensed other than controlled substances
during the EHR reporting period
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CORE MEASURE 1: (Computerized Provider Order Entry for Medication)

Core Measure 1 (CPOE for Medication)
Tip: 411 patient medications should be entered from

the Medications Zection of the patient's chart

To achieve this measure you must enter your patient’s medications
from the patient information tab in their chart or from the Medication
tab in the encounter form:

§'Back | "¥GoTo = This is the patient information section in a

patient’s chart. To achieve meaningful use

. Alerts & Remind i icati
« Alerts & Reminders you must enter the patient’s medication

.t Demaographics

through the Medication tab situated here.

&= Insurances

(7 History Once you select Medications from this
« Allergies & Ad Reacti . .
s menu another window will open where
® Problems
) Add New
# Medications ’ you select to add a new
> Super Bil medication. If you would like more
“i+ Order Entry information on how to add a medication,

i Resulis [Reports please refer to the tutorial video

ph. Immunizations

‘Medication Entry’.
' Health Maintenance
Vital Signs 'J/Sllpportv‘{’m £ System File:

’./

E Consults 2) Tutorial Videos

™ Messages '?

ﬂ_l | ) Contact Us

E Flowsheet \ ~ Suggestions f Report a Problem

Education

1 @ Downloads b
Standard Care Plan 1

€» Inquiry
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Another way of adding a patient’s

John Doe (Dob: 12/28/1586) = medication is located under the

encounter section of the patient’s chart.
Last Encounter:

06/01/2012(TePr) To open an encounter form, go to the
Summary encounter section in the patient’s chart
: : and create a new encounter for that
Patient Information
patient. (An encounter is a folder in the

Older Encounters

patient’s chart with the date and time
Chart Documents the patient was in your office) After

creating an encounter, a menu will

John Dec (Dol 12/28/1986) = appear asking if you want to create a

el T & New . new encounter form.

Encount
— - [ Once you open the new encounter form,

= . snital (T . . .
[ ] 06012012 3:34 PM, Hosnita g0 to the medication panel in the

@ (] 05012012 12:01 P, ¢ 53 Mew Encounter Form

encounter Form. Please refer to the

phone call = Mew Mote [ Letter
. Medgen tutorial video ‘Medication
@ 0] 05/01/2012 11:34 AW, C = Cinical Summary 8: c0
abdominal pain o Entry’ to add a Medication from the
) Upload Document
= [ 042412012 3:53 P, OF (54 Encounter Form.

Headache

5 Mew Encounter
5% Encounter Form (C

Update Encounter
=| Consultation Mote g

= Delete Encount
9 ] 1000412011 11:39 A, g @ ©EEE ENCOUMEEr

abdominal pain
55 Encounter Form (TePr-120)

H (] 082922011 11:26 AM, Office (Tel

Medications
| |

g l THadd o cCorreck | (=] Med List
I

Note: Exclusion for this measure- Any EP who writes fewer than 100
prescriptions during the EHR reporting period would be excluded from
this requirement.
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CORE MEASURE 2: (Drug to Drug Interaction)

Core Measure 2 (Drug-Drug Interaction)
Tip: Drug-Drug interaction checking is prebuilft into
the systemn and iz automatically checked when

medications are ordered

Medgen has a prebuilt drug-drug and drug to allergy interaction
module that automatically checks possible drug interactions between
medications in a patient's medication list as well as check the
interactions between the medications and the allergies entered in a
patients chart. No additional step is needed by users for this measure
the system will run this check and notify you every time you prescribe a
medication in the system.

N Drug Interactions: ¥
| TYLENOL CAPLET has the following Interactions with this patient's Medications / Allergies , Conditions:

Type Drug Severity

Dirug Allergy TYLEMOL Severe

Reaction; Rash

Disclairmer: Every effort has been made to ensure that the information provided here is accurate, up-to-date, and complete, but no =
guarantee is made to that effect, In addition, the drug information contained herein may be time sensitive and should not. be utiized as

a reference resource beyond the date hereof, Medgen's drug information does not endorse drugs, diagnose patients, or recommend
therapy, Medgen's drug information is a reference resource designed as supplement to, and not a substitute for, the expertize, skil ,
krmwledne  and idnerment of healthrare mractitioners in natient care Thie ahsence af & warninn for a aien dion o dron combination 2

Conkinue H Cancel ]
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CORE MEASURE 3: (Maintain Problem List)

Core Measure 3 (Maintain Problem List)
Tip: All patient problems should be recorded as walid

diagnosiz codesz.

In order to achieve this meaningful use measure you must to enter your
patient’s problems as diagnosis codes or ICD-9 codes. You can enter
your patient’s problems in two different locations:

One is from the patient information section of a patient’s chart:

This is the patient information section in a

patient’s chart, to achieve meaningful use

Alerts & Remind ' [
« Alerts &Reminders you will have to enter the patient’s

_t Demaographics

problems as valid diagnosis codes through
i Insurances

. the “Problems” tab situated here.

Ly History
% Allergies & AduArse Rz .

sty A— \'} Once you select Problems from this menu
® Problems

another window will open where you have
# Medications

) Add N
> Super Bil to select = A%Ne

to add a new problem. If

t Order Entry you would like more information on how to

ni Results/Reports add a problem as a valid diagnosis code in

“s Immunizations . .
= Medgen please refer to the tutorial video
« Health Maintenance

. ‘Patient Problems’
Wital Signs

Consults 2)Support v | :=__ & System FilL

Messages 9, Tutorial Videos

04

-_i-_‘jl 2
[, Flowsheet ‘

@

E

<

| ¢y Contact Us
Education

: | (5 Suggestions f Report a Problem
Standard Care Flan

i Downloads b
Inguiry ! @
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John Doe (Dob: 12/28/1986) <4

Another way of adding a patient’s active
problem is under the encounter section of

Last Encounter:
06/0172012(TePr) the patient’s chart. To open an encounter
Summary

form; go to the encounter section in the
Patient Information patient’s chart, and create a new encounter
for that patient.

Older Encounters

After creating an encounter, a menu will
Chart Documents

appear asking if you would like to create a
new encounter form.

Note: Once a code is added to the

Diagnosis/Assessment panel on the

] 06/01/2012 3:34 PM, Hosnital (T Encounter form it will auto populate into the
Hew Encounter Form patient’s list of Active Problems for the

= (] 05/01/201212:01PM, ¢ 53
phone call =] Mew Mote / Letter
E (] 05/01/2012 11:34 AM, C
abdominal pain
= [ 042412012 3:53 P, OF (54
Headache
%% Encounter Form (C

future.

= Clinical Surmrmary

Upload Document

@ Mews Encounter

. Update Encounter

gir)

=| Consultation Mote

= Delete Encount
9 ] 1000412011 11:39 A, g @ ©EEE ENCOUMEEr

abdominal pain
55 Encounter Form (TePr-120)

H (] 082922011 11:26 AM, Office (Tel

i
N 7242  BACKLUMBAR, PAIN ®x
P 4add 2 active Problems £ Details | =|Education Materials :
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CORE MEASURE 4: (Electronic Prescriptions)

Core Measure 4 (Electronic Prescriptions)
Tip: Please supply wour Medgen Support staff with your

DEA rmumber to enroll for electronic prescriptions

NOTE: Providers are not automatically enrolled to send electronic
prescriptions from Medgen EHR. The provider must be enrolled by a
Medgen representative. Please call Medgen Support with the
provider’s DEA to get enrolled in this service. This information is
necessary for us to register you with Surescripts. If you are already
enrolled to send electronic prescriptions with another EHR and would
like to start sending them from Medgen EHR as well as receive refill
request from pharmacies into Medgen EHR please inform the Medgen
representative so the proper steps can be taken when enrolling the
provider.
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Add medications into the patient’s chart using one of the ways below:

1) Inthe Encounter Form

‘Medications

. i
5 ~ Correct | [=|Med List | (Print - E-Script '

______________________________________________________________________

chart using i and the option to quickly add a

medication into the patient’s chart will appear.

[ P PR

-y
firy Mew Encounter Date

i Mesw Encounter Form (for: 02/21,2012)

@ Mew Phone Encounter

@ Mew Medication ,

Mesw Orler 3

|IIIII
Pl

»

%

Mesw Patient Reminder

Patient Information

'S Medicati
3) From the K tab =>_% FTEOE
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To send electronic prescriptions from the encounter form click Kl
and a new window will appear (Electronic Prescriptions).

E Medications

U AMOHICILLIN 250 MG (#1 tablet, chewable)(QD) for 30 Days Refils: 1 3 :

P[dadd - Correct | =[Med List | (hPrint + E-Script ;

______________________________________________________________________

Check off the Verify box next to each medication you wish to
electronically prescribe after reviewing the script on the right panel.

Note: This is mandatory to send electronic prescriptions.

Electronic Prescriptions [Patient: SANCHEZ, MARK {344616)]

Cret ek Ofce

) - ARMOLD PHILLIPS

L “erify  Medication Type Sent 11 Grace Ave
AMLODIPIME 2.5 MG MEWRY [ GREAT NECK, Ny 11021

" (516 466 - 3338
CELEBREX 100 MG MEWRY O SPE MPL1BG9TEEI95  DEA:

4 AMOXICILLIN 250 MG MEWRY, B

PATIENT: SAMCHEZ, MARK
9505 54TH STREET, 2L
BROOKLYM, MY 11220
DOB: 05M0M9558  SEX: F

AMOKICILLIN 250 MG tablet, chewable
Tablet chewable

S 1 tahblet, chewsahle Q0
DIZF: 30 Taklet  Refills : 1

RecWritten on: 1001 672012

Patient Pharmacy List

... Pharmacy Address City State Iip Phone Fax MNCPDP ID

1) Add Patient Pharmacy Remove Patient Pharmacy
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The lower window will contain the patient pharmacy list. If no pharmacy exists in
this list it means that no patient pharmacy has been entered for this specific
patient. If this is the case or, the patient will be going to a different location that

the one you have on file cIic.

: = i - & Pharmacy Search
You may cllckor do a[ J

Pharmacy Search [Patient: SANCHEZ, MARK] (* Favorites)

Pharmacy List

Address : Stake ;| My York a 7 Clear
w .. Pharmacy Address City State Zip Phone

Click on the medication name to highlight it, and then click * &=

Search for the pharmacy with any information you have about the
pharmacy. Then click or press the ENTER key on your keyboard
to prompt the system to filter the pharmacy database.

Pharmacy List

Marne ; Ciky dp: 11722
Address : State ! | Mew York a [-{-.? Ghih]
Phone :

NCPDP 10 [_L B e ]
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Pharmacy Search [Patient: SANCHEZ, MARK] (* Favorites)

Pharmacy Liskt
MNarne City : Zip: 11722
Address State : |pjew York E [-@rlidhh] [-(? Gbih]
Aas ¢ NCPDP ID T——
H’ .. Pharmacy Address City State Zip Phare
1 CWSPHARMACY #0309 2 EAST SUFFOLK ANVE CEMTRAL ISLIP WY 11722 6312346760 E
2 SHEROM DRUGS 1629 15LIP AVE CEMTRAL ISLIP MY 11722 67312346039 £
3 STORP & SHOP PHARMACY #3594 1730 YET MEMORIAL HIGHW... ISLANDIA, Y 11722 6313452555 g
4 TARGET PHARMACY #2102 160 N RESEARCH PL CEMTRAL ISLIP Y 11722 E3129720M2 E
1| | i
[ o | & ]
I It [_,f | ]

All of the possible matches for your search will appear in the lower

window. To select a pharmacy you just need to click on it. Selecting the

pharmacy will add it to the list of the specific patient’s pharmacy list.
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Electronic Prescriptions [Patient: SANCHEZ, MARK (344616)]

Grest sk oice

ARMOLD PHILLIPS

L Verify | Medication Type Sent 11 Grace Ave
AMLODIFINE 2.5 MG NEWRK ] GREAT NECH, NY 11021

, (516 465 - 3636
CELEBREY 100 MG NEWRH ] SPL NP 1GGS76G396  DEA:

.
AMOYICILLIN 250 MG NEVRY ]

PATIENT: SANCHEZ, MARK
5505 S4TH STREET, 2L
BROOKLYN, MY 11220
DOB: 05A0M 958  SEX:F

AMOFKICILLIN 230 MG tahlet, chewable
Tablet chewable

SIG: 1 tablet, chevwable G0
DISP: 30 Tablet  Refills : 1

R Written onc 1001672012

Patient Pharmacy List

.. Pharmacy Address City State Zip Phone Fax MCPDP ID
1 STOP & SHOP PHARMACY #3584 1730 WET MEMORIAL HIGHWY... ISLAMDIZ, Y 1722 (631)345-2355 (516)345-7318 3314520

N

) Add Patient Pharmacy Remove Patient Pharmacy

Send ToPharmacy :[STCP & SHOP PHARMACY #594- 1730 VET MEMORIAL HIGHWA'Y ISLAN
w @Fax J [ () Clase J [_EJ Electronic Script LogJ

1) Select the pharmacy that you desire to send the e-script to
from the patient pharmacy list.

2) Then click
you have verified on the top left panel to the pharmacy that
you have selected.

to electronically prescribe the medications

A new window will pop up once you the electronic
prescriptions, which will contain a notice that the transaction was

either successful or rejected.

Note: If the transaction is rejected please contact a Medgen Support
Representative or create a ticket with the patient account number and
medication name so we may investigate the issue for you.

4 Note: Exclusion- Any EP who writes fewer than 100 prescriptions
during the EHR reporting period would be excluded from this
requirement.
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CORE MEASURE 5 (Maintain Medication List)

Core Measure 5 [(Maintain Medication List)
Tip: Medicationzs should be entered for all patients.
Patientz that have no medications taken please

wark that from the patient Medications Section

This measure can be achieved through the same steps as core measure
1 so please refer to the guide for Core measure 1. As you start entering
medications in your patient’s chart as instructed to achieve core
measure 1, you will end up creating a medication list with all of your
patient’s medications. As you create this list, you will be complying with
this measure; maintaining a medication list.

IMPORTANT TIP:

Make sure you click EEREEESS

taking any medications and you will not be prescribing any medications.

DO NOT leave the medication tab blank. Click on the
alert the system that you have reviewed the patient’s medication

if the specific patient is currently not

4=, No Meds Taken ta b to

history. Otherwise this patient will not count towards meaningful use.

Medication History || Ineffective Medications || Discontinu=cllll vions |

@ Add € Corect “xRenew G ReWrite  Samples 2, No Meds Taken “ Ineffective ()Discontinue  Delete

Issued v+  Medication Indication Route Prescriber
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CORE MEASURE 6 (Maintain Allergy List)

Core Measure 6 (Maintain Allergy List)
Tip: &llergies should be entered for all patients.
Patients that have no known allergies please

wark that from the patient Allergies Section

To comply with this measure, you must enter ALLERGIES FOR ALL YOUR
PATIENTS. This information can be entered in two locations, from the
Patient Information section or the encounter form.

IS HE OB This is the patient information section in a patient’s
~ chart, to achieve meaningful use you will have to
enter the patient’s allergies from this section. To

+ Alerts & Reminders add a new allergy you will have to click on the tab:

_1‘\ Demographics

. Add New . .
& Insurances v situated on the bottom right of your
L ) History screen and another window will open:
| #= Allergies & Adverse Reaction
4 Active Allergies: TYLER, STEVEN X
@ Problems e Reaction
Entry Date: 01172012 [9 Entry Time:  4:49 PM v — 1 Hiv
# Medications JIRas 2
Onset: 01/17/2012 [3 Resolution: 3 7| Nausea 7| shock
&3 SuperBill 7| Anemia
. Order Entry Provider: PHILLIPS -ARNOLD N7 Or-
|l Results /Reports Allergicto:  LACTOSE 454.00 g Lo/
Lk
Type:  Drug Intolerance v Severity: Severe v

Y& Immunizations

" Health Maintenance

| =l Save I [ © Close ] [::‘ Clear Fields]

S Vital Signs

B consuts You may search for that allergy by substance

™ Messages . . N

= Flowsnes medicine or Immunization allergy. You may also

i awsnee . .

® Eoucation enter the type of allergy, the severity of it and the
5| Standard Care Plan patient’s reaction. After you are done, SAVE it and it
& Inquiry will show under the allergy tab of the patient’s

chart.
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25 Ev | =|Reporting« £ System File: . . .
oSupport | ZJRepartingv GsystenFie: 16 o) would like more information on how to

2 Tutorial Wideos

& Contact Ls

add your patients’ allergies in Medgen please

refer to the appropriate tutorial video under
- Suggestions f Report a Problern

our Support tab.
ﬁ? Dowhloads B

IMPORTANT TIP:

1) If the patient does not have any allergies, you must click

& oknown Alerdes | ot the bottom right of your screen so the system
will count it towards the meaningful use.
2) If you free-text the patient’s allergy instead of finding it in our
dictionary; the drug to allergy interaction in our system will NOT

~

) Add Mew 2 Update (2 Inactivate | /2L Mo Known sllergies | < aodit

work.

If you do not click the above tab and have not entered any allergies for
a patient you will see the message below:

fﬂ Allergies & Adverse Reactions (Meaningful Use)
Active Allergies Active Adverse Reactions Hiskary:

Onzet Date Description Reactions

Mo allerdies or adverze reactionz on recard
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L Mo Known Allergies

Once you have clicked on , the message should change to

@ Allergies & Adverse Reactions {Meaningful Use)

Active Allergies Ackive Adverse Reackions Hiskary:

onset Date Description Reactions
Mo knowen allergies or adverse reactions .
John Doe (Dob: 12/28/1986) =’ If you would like to add your patient’s

allergies from the encounter form, you will

Last Encounter:
06/01/2012(TePr)

Summary

have to first open an encounter from.

To open an encounter form you will have to
Patient Information go to the encounter section in the patient’s

chart and create a new encounter for that
Older Encounters

patient.

Chart Documents
After creating an encounter, a menu will

appear asking if you would like to create a
new encounter form. Once the encounter

form is open you may enter allergies into

] 06/01/2012 334 PU, Hpsaital: the ‘Current Allergies’ panel.

@ () 050102012 12:01 P, { 58 MNeWw Encounter Form

phone call = MNew Mote [ Letter
@ (] 05012012 11:34 AM, O
abdominal pain
a [ 04242012 353 PM, of (5
Headache

.y

v Encounter Form (C

= Clinical Summary

Upload Document

@ Mew Encounter
o Update Encounter
=] consultation MNote | & g

@ Delete Encounter
9 (] 1000412011 1139 a0, C @

abdaminal pain

5% Encounter Form (TePr-120)

H () 08292011 11:26 AM, Office (Tel

E Current Allergies

Dezcription Severity !
Ho Known Allergies

E "3add S Correct Q) Inactivate [ Mo Known Allergies
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CORE MEASURE 7 (Maintain Patient Demographics)

Core Measure T (Maintain Patient Demographics)
Tip: Patient Gender, DOE, Ethnicity, Race and Lancuage
must be present to meet this measure. Advisze
your staff to enter this information upon
registration of the patient. This can also be

entered during the check in / check out process

To successfully meet this measure requirement (and core measure 9)

you would have to enter the following demographic information for all
of your patients:

» Patient Gender

» Date of Birth

» Ethnicity (Medgen has a drop down menu with several options for
your convenience)

» Race (Medgen has a drop down menu with several options for
your convenience)

» Language (Medgen has a drop down menu with several options
for your convenience)

In Medgen there are several locations to enter/edit this information for
your patients. After the patient chart is open you will need to go to the
patient information section under that patient’s chart and select the

B Demographics

= menu.

I, Patient Demographics {Meaningful Use}

. . M ingful U
As you can see in the pictures below, Medgen has ™% markers

under the fields that should be filled out to remind you of the specific
fields.
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John Doe %
. Summary +
Job Patient Information -
/ '\ i
My Alers & Reminders

= [\ Demographics

=| Insurances

j History

E Allergies & Adverse Reaction
® Problems

& Medications

t3  SuperBill

£9 Order Entry

+  Results/ Reports
,’ Imrmunizations
Health Maintenance
& vialsigns

m Consults

[ Messages

[ Flowsheet

Education

Standard Care Plan

s Patient Demographics (Meaningful Use)

/.3 Demographics Menu ~ =l patient Reports ¥ (@ patient Portal (Meaningful Use)

Account No: 110307 Chart No: Sex: M
Last Name: DOE First Name: JOHN ML T
Address: 11 GRACE AVE &)  AptNofPO:
City: GREAT NECK State: NY Zip: 11021
SSN: DOB: 12/01/1990 (3 N
Home Phone: (516)466-3838 9 ¥ Age: 21 years, 2 months
Work Phone: Occupation:
Cell Phone: E-Mail: deblaz888@yahoo.com 9
Emergency Ph: Contact:
Language: English (United States) N Race: White N
(Meaningful Use) (Meaningful Use)
Smoking Status:  Never smoked (4) v | Ethnicity: Not Hispanic or Latino N7
(Meaningful Use) (Meaningful Use)
Performing Provider: Primary Care Provider:
PROVIDER., TEST N7 JANKOWSKI, CHRISTINE M
Office Location: Facility:
Great Neck Office N M

> Patient Gender
» DoE: 05/05/1944 %) patient date of birth
Ethnicity: Mot Hispanic ar Latino hd
> (Meaningfulise) -~ Patient Ethnicity
Race: Wihite i
> iMeaningful Us2) - Patient Race
Language: English (United States) b
> (Meaningful =) Patient Language
Smoking Status: | Unknown if ever smoked (91 v
> (Mearingful Us=)  Patient Smoking Status

N ot e: Recording Smoking Status is necessary to meet core measure 9

-

e [ 4%

Active DA

(19 Office Message

[
!Iglm

L) pati

i Recalls
_‘ﬂ "

&  Pharmacies
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| 2)Support v | =|Reparting 457 System File:

2 Tutarial Wideos

el

ﬁ Contact Ls

ﬁ? Dowhloads

- Suggestions f Report a Problern

Another location that you can enter this
information is in the check-in and the check-
out window. Please refer to the Medgen
tutorial videos for more information in how
to check-in and check-out a patient.

Check-In/ Check-Out window:

L —

AccountNo: | 813730
Last Name: |DOE
Address: |11 GRACE AVE
City: | GREAT NECK

Phone No: | (516)466-3838

Language:| English (United Sta'g Race:| White

Chart No:
First Name:
Suite/PO:
State:

DOB:

JOHN
Awaiting
Image
NY| ZipCode: 11021
10/12/2012 @ sex: | M
ova| Ethnicity: | Not Hispanic or Lza [Never smoked (4) w
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CORE MEASURE 8 (Record Vital Signs)

Core Measure 8 (Record Vital 3igns)
Tip: Patient Vitals should be taken during each office

visit. This can be recorded from the Vitals

Section.

Exclusion 1: Any EP who does not see patients 2 years or older would be
excluded from this requirement.

Exclusion 2: Any EP who believes that all three vital signs of height, weight and
blood pressure have no relevance to their scope of practice would be excluded

from this requirement.
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John Doe (Dob: 12/28/1986) <4

2 Patient Information

p ]

1

Alerts & Reminders
Demographics

Insurances

History

Allergies & Adverse Reaction
FProblems

Medications

Super Bill

+ Qrder Entry

Results / Repors
Immunizations
Health Maintenanca
Vital Signs
Consults
Messages
Flowsheet
Education

Standard Care Plan

[nguiry

To achieve meaningful use, you will have to enter
the patient’s vital signs into the patient’s chart. To
add a new vital you will have to click on the tab

DAGINE At the bottom left of your screen within

the tab ‘Vital Signs’; a window will open asking
you which encounter you took these vitals on. If
no encounter was created for the patient for the
specific visit, then you can create an encounter by

selecting

Encounter Date Time Type Phys
376815 06/01/2012 3:34 PM Hospital Encounter 120
336487 05/01/2012 12:01 PM Office Encounter 226
336389 05/01/2012 11:34 AN Office Encounter 226
328537 04/24/2012 3:53 PM Office Encounter 226
105511 10/04/2011 11:38 AM Office Encounter 120
§5922 08/29/2011 11:26 AM Office Encounter 120 ’
Pl
[ select J[ ocancel [ Trew |
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\d ns: JOHN DOE Dob: 12/28/1986, 26 Year(s) Male Encounter Date: 06/01/2012 L1
| r BP2 Temperature Waist Circumference

o 0 100
A - A A - A 35 05 0 3 4 -
4 L [ > 0 254 o
Ste: [Mouth g P [afebrie .‘ \
Height ¥ .-lpfimumference
il 100 ¢ Ifp
Inches S [ 3 in
‘ l b o 254
a Centimeters ﬁ‘* (e ’ cm
3 u s 3 |
4] [¥]
v v v v I —
/ ! Weight o . Circumference -
o Pounds 500 & 1(| in
Right Arm 25 Right Arm 2e 40 ’. |
a 127
Sitting w Sitting 2 a kilograms 227 40 [ em
|
Respiration Heart Rate Pain Level
0 80 o 200 0 10
4 > 40 > < >
02 Saturati
Quality: | Good ﬂ { min Quality: | Good ﬂ bpm 0 N 100
4
Body Mass Index: | O BSA: |0 (m)z Finger Stick: ﬂ_#ﬁmhﬂwg
Waist / Hip Ratio: |0

Note: You will need to enter you patient’s height and weight in order
for the system to calculate the BMI (Body Mass Index) automatically for
you. After you complete the vitals window you simply save it and close
it.

Once you have entered the vitals from the patient information section
in the chart, they will appear at the top of the encounter form that you
open for that day like this:

Vitals: BP: 120/114; BP2: 145/127; Pulse: 80 fmin; Resp: 16 bpm; Temp: 98.60F; Weight: 169lb 8oz; Height: S5in; BMI: 39.40
ka/m2;
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John Doe

L0 Summary
\ J=, Patient Information

%% Encounters

John Doe

L0 Summmary

424, Patient Information

%5 Encounters

| 122802010 1:25 PM, Office iTer

&)

f

headache
Mesw EncoLinter roim

-

| 120183
=] Mew Mote [ Letter

=

=] Clinical Surnrmary

Q pload Docurnett

T ey Encounter

IUpdate Encounter

=) Delete Encounter

N

If you would like to add your patient’s vitals
from the encounter form, you will first need to
open the encounter form.

To open an encounter form you will have to go
to the encounter section in the patient’s chart,
and create a new encounter for that patient.
After creating an encounter, a menu will
appear asking if you would like to create a
new encounter form. Once the encounter
form is open you can enter vitals by click on
the ‘Vitals’ tab on the bottom of the screen or
the ‘Vitals’ tab in the panel named Physical
Exam.

[l auto-save  givicals 7, Labs [HEHMaint = E/M Code £7PQRI [ @@@

[ 7/ Suppart - | =|Reporting = @System Files

2 Tutorial Wideos

& Contact Ls

- Suggestions f Report a Problern

'ﬁi Dovwhloads b

Please refer to the Medgen
tutorial videos for more
information about how to
perform this task.
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CORE MEASURE 9 (Record Smoking Status)

Core Measure 9 (Record Smoking Statusz)

Tip: Patient Zmoking Statuz mnust be present to meet
thiz measure. Adwise your staff to enter this
information upon registration of the patient.

Thiz can also be entered during the check in /

check out process

For this measure please read: CORE MEASURE 7 (Maintain patient
demographics) to see where to enter this information. NOTE: This
measure also pertains to ALL of your patients 13 years old or older.

=4 Patient Demographics {Meaningful Use)

& Demagraphics Menu~ [=|Patient Reparts = (3] Patient Partal (Meaningful Use)

Account Mo 110307 Chart Mo: Sex: |M

Last Mame: DCE First Mame: JOHM ML T

address: 11 GRACE ANVE i+ Apk MofPO:

Ciby: GREAT MECK State: MY Zip: 11021

SSh; DOE: 1zfoif1990 9 ¥

Home Phone: (516 )465-2030 ] Age: 21 years, 2 months e & #

wWork Phone: |:| Qccupation: Active -

Cell Phone: [ EMai deblaz858@yahoo.com &

Emergency Ph: Conkact:

NLanguage: English {United States) w Race: yhite v

{Meaningful Use) {Meaningful Use)

Smoking Skatus: | Newer smoked (4) w Ethnicity: Mot Hispanic or Latino » 2 Recdlls
(Meaningful Use) (Meaningful Use

Perfarming Provider: Primary Care Provider: j Appointments

PROWIDER., TEST w JAMKOWSKT, CHRISTIME »

)

& Phatmacies

Office Location: Facility:

Great Neck Office W Select In-Patient Faclility. .. w
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CORE MEASURE 10 (Report Clinical Quality Measures)

Core Measure 10 (Feport Clinical Quality Measures) Core fRlt Core 3 Additional
Tip: For clinical quality measures you hawve to report MNQFO013 HNQFO00L , MOFO0..
on 3 Core / &1t Core Measures and 3 Additional NOQFD02a HOFO0Z24, NOF00..
Measures. You have to record the mumerator and NQFO0421 NOQFO031,NQFOO..
denoninator walues of each measure which can be NOFO0034, NOFOO..
ohtained from the Clinical Quality Measures HNOQFO041 ,MOF00..
section of our Reporting Module. NOFO0047, NOFoO..
NOFO0056, NOFO0..
NQFO061,NQFO0..
NOFO0&E4, NQFOO..
NOFO0070,NQFO0..
NQFOO575

To accomplish core measure number 10 you need to report 3 core
CQM, which are: NQF0013; NQF0028 and NQF0421 and 3 other
alternatives (A sum total of up to 9 CQMs; 3 cores, up to 3 alternate
core, and 3 additional CQMs. If an EP (eligible provider) reports a
denominator of O for any of the 3 core measures, the EP must record
for an alternate core CQM to supplement the core measure. Therefore,
an EP may report a minimum of 6 and a maximum of 9 CQMs
depending on the resulting values in the denominators for the core
measures as reported from their certified EHR.)

The values to report for this measure can be found by going under
Reporting.

2 Custom Patient List (Meaningful Use)

| Schedule Reports 3
{%} Statistics [
& Copayments

Clinical Quality Measures (Meaningful Use)
&#
& Meaningful Use 3
Super Bils

L¥

= Escript Log
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In the new tab that opens up ( ' Clinical Quality (- ), Specify the date range
and select the provider from the drop down. ’

|3 Home Page |l

) orotzot |38 03/01/2011 GI
All Providers DoB Gender  Valug
DOE, JANE

Click on the magnifying glass to select the CQM and then click | eFEvaluate

[DenominstorTotsh _ NemerstorTota | Excuded; | Performence Caladatons % |

Doing so will pull up the denominator total, numerator total, # of
patients excluded from the measure as well as the performance
calculation.

Please contact Medgen Support to help you find the 3 additional
Clinical Quality Measures that best suits your practice specialty.

NQF0013: Hypertension: Blood Pressure Measurement
NQF0028a: Preventive Care Tobacco Use

NQF0028b: Preventive Care Tobacco Cessation
NQF0421a: Adult Weight Screening and Follow Up 18-65

NQF0421b: Adult Weight Screening and Follow Up >65
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CORE MEASURE 11 (Clinical Decision Support)

Core Measure 11 [(Clinical Decizion 3upport)
Tip: Clinical Decision Support is prebuilt into the
systen and iz automatically used whenh vou Open a

Chart with Health Maintenance

Medgen has prebuilt Health Maintenance systems that will remind you
of different tests/exams that should be done for your patients, taking
into consideration your patient’s age, sex and medical condition(s). This
prebuilt feature allows you to fulfill this measure automatically by using
Medgen EHR.

If you would like to add/customize these tests with certain conditions
of your own you may do so by going to Setup => Clinical Decision
Support => Health Maintenance.

T —ry

= Chart Documents

\ = Standard Care Plan 2 Clinical Decision Support p
¢ Health Maintenance @ Diagnosis Setup

¥
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CORE MEASURE 12 (Electronic Chart Request)

Core Measure 12 [(Electronic Chart Regquest)

Tip: If wou have a walid chart redquest then you can
mark that in the patients chart under Patient
Information -> Demographics - Patient Reports
- Flag Patient Chart Redquested. To produce the
report go Lo Patient Information -> Demographics
—->= Patient Reports -= Electronic Copy of Health
Information. any prowvider that has no requests
from patients or their agents for an electronic
copy of patient health information during the

EHE. reporting period is exempt from this measure

If you have a valid request from a patient for a copy of his/her health
information, you need to follow a TWO step process:

STEP ONE: Open patient chart and go to the demographics under
patient information menu of the chart.

E Patient Reports - | Patient Portal
a Patient Information

John Doe (Dob: 12/28/1986) L4

. Patient Summmary Sheet
T Bak “GoTo =

[E:] Patient Feeslip

& Patient Information

Print Chart
Alerts & Reminders -

5‘1 Demographics (5 Patient Label

i Insurances =] Flag Patient Chart Requested ’
Q} Histary =] Electronic Copy of Health Information

N i 3
= Allergies & Adverse Reaction (Meaningful Use)

When you are on the patient demographics section of the chart you
need to go to Patient Reports, and then Flag Patient Chart Request.
After you do that you need to complete STEP NUMBER 2.
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STEP TWO: To produce a summary of the chart open the patient chart
and go to the demographics under patient information menu of the
chart. Under Patient reports, click:

= Electronic Copy of Health Information
(Meaningful Lise)

The system will ask you, whether you would like to encrypt the file or
not. Since you are only producing the summary of the chart for printing
purposes and not to actually sending the information you may select
"No" to encrypt the file. If you select "Yes", the resulting report would
be unreadable.

After you click Lt |this window will appear, with instructions on
how to print the chart summary.

Download File: Electronic Health Record X

Left Click on link below to view or print file
Right click on link below and select "Save Link As" to save file to local computer

You must download the Style sheet as well to view this document outside of Medgen

Link: Electronic Health Record

Style Sheet: CCD Style sheet

Close
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CORE MEASURE 13 (Produce Clinical Summaries)

Core Measure 13 (Produce Clinical Summaries)
Tip: This document may be produced from a patient's
encounter tree or during check out. Get your
front end staff into the habit of printing the
clinical summary document during the check out

Process.

The clinical summary is the summary of the patient’s visit for the given

day. One way to print your patient clinical summary is from the

Check Out Patient . ..
‘ v TEEEETET window at the end of the visit. When your staff

performs the check out for that patient the option to print the clinical
summary will be available.

Check Out Patient: DOE, JOHN OXFORD on 1/9/2013 L4

AccountMo: | 110614 Chart MNo:
Last Mame: |DOE First Mame: | JOHMN
Awaiting
Address: |11 GRACE AVE Suite/PO: Image
City: |GREAT MECK State: |NY| ZipCode: 11021
Phone Mo: |(516)466-3838 DOB: |12/28/1986 @ Sex: |M = E i
Language: E Race: E Ethnicity: E Unknown if ever smoked (9) E

% Copayments| | E¥'Insurances || # Medications | "G Orders || § Super Bils| "l Referrals | '“aRecalls’ | [E'Patient Education

Copayments

Amount Type Check/Card No

‘f: Add Payment Delete Payment |§1Pmt Receipt B Credit Card Payments

Future Appointments

Date Time Reaszon Provider Office

|2 schedule Future Appointment: {5 Print Reminder
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Cl |Ckl% Clinical Surnmary (Meaningful Lse

The system will ask you, whether you would like to encrypt the file or
not. Since you are only producing the summary of the chart for printing
purposes and not to actually sending the information electronically you
may select "No" to encrypt the file. If you select "Yes", the resulting
report would be unreadable.

After you click Lt |this window will appear:

Download File: Clinical Summary Document ¥

Left Click on link below to wiew or print file
Right click on link below and select "Save Link As" to save file to local computer

You rmust download the Style sheet as well to view this document outside of Medgen

Link: Clinical Surnmary Document

atyle Sheet: CCD Style sheet

Close

Link: Clinical Summary Document

You will have to click: and the patient’s

Clinical Summary will re-open in another window:
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-" Google ® -\o 2010 Emdeon Business Ser. O John Doe
C &8 htps://medgenehr.com/medgerweb UploadVICKY 110307 24804 7 O0patentC o w G 3 @ X
[_: Emdeon Contact Lis F* Fart E - Home - Index @ SurePayroll - Login | https:ffnaé. salesforce... LabCorp: Contact Lis Eod
John Doe
Created On: February 13, 2012
Patient: John Doe MMERN: 110307
11 Grace Ave
Great IMecle, DTY, 11021
tel+1-516-d466-28328
Birthdate: December 1, 1930 Sex: Male
Guardian: MNext of Kin:
Table of Contents
* Problem Section Data
® Procedure Section Data
* Medication Section Data
* Allermes, Adverse Eeactions, Alerts
* Stuctured Section Data |-
* History of Encounters
Problem Section Data
| Code || || Onset || Status |
[789.07 [ABDOMDITAL PATY, GENERALIZED [2r13/z012 [ |

Procedure Section Data

To print this patient’s Clinical Summary you may right click on the page
to ‘Print’ the Summary for the patient.

xml W ? @ (A

Mew tab Chrl+T
Mew window Chel-+M
Mew incognito window ZErl4-ShiFE-+R
Bookmarks 4
Edit Cuk | Copw | Paste
Zoom - 100w |+ | [

Save page as...
Find. ..

Tools

Chrl+5
Chrl+F
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Another way of printing your patient’s Clinical Summary is from the
encounter tree. First you will have to/lZoenchat| Then go to the

55 Encounters section.

John Doe “ When you are in the encounter section you
i 3 + . .

A Summary will see your encounter tree. Click on an

4=, Patient Informatian + ) .

83 Encounters . encounter and several options will appear;
- .. After clicking on the Clinical Summary

L Summary +option, follow the instructions mentioned
/2, Patient Information + above to print it.

%5 Encounters =

=[] 02132012 5:48 PM, Office (ArPh-226)

ahdominal ra Mew Encounter Form
=
\ =] Mew Mote | Letter
i =1 Clinical Surnmary
| 1aize] —

headache
| 12114

@ Upload Docurment

%) Mew Encounter

@~ Update Encounter

= Delete Encounter
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CORE MEASURE 14 (Electronic Exchange of Health Information)

Core Measure 11 (Electronic Exchange of Health Information)
Tip: ¥ou must find another prowider with a certified

EME system to perform this test, [note: they

must be using an EMR other than Medgen). The

Medgen system has the ability to generate a CCD

document which all certified EMRs must have the

ability to read. ¥You can create this document

for a particular patient in Open Chart -

Patient Information -> Demographics -»> Patient

Reports -» Electronic Copy of Health

Information. Wheh creatihg thiz £ile you hawve

the ability to sawe it Lo your computer which

you then can send to another provider to

complete the test.

Core measure number 14 is one of the measures that states
which means that Medgen cannot account if you have completed this

measure, even though you may have done it, it will still say ,
until you have manually marked that this measure was completed.

The first thing that you need to do in order to perform this measure is
to find another provider that is using a certified EHR system other than
Medgen EHR. After you find such provider, we suggest you use a TEST
PATIENT this measures since we will be sending patient sensitive data
over e-mail which is unsecure, if a TEST PATIENT does not exist you may
always create one.

As soon as you | Open Chart for your Test Patient, go to 4= Patient Information ]

John D % : . .

an mes In the! & PatientInfermation g ction of the chart
A Summary ' A Demographics
ok Patient Infarmation + you WI” have to C“Ck on

S5 Encounters +
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S
g JHmmary /= Patient Demographics (Meaningful Use)

J=, Patient Infarmation

§) Aerts & Rerming £ Demographics Menu v | =|Patient Reports v | ([ Patient Portal (Meaningful U
| ! EIMS EBIMINAErs
\I 2 Demographics R ™ {3 Patient Summary Sheet

=| Insurances & Patient Feeslip

_ Last Name: DOE

] History ~ Print Chart

1) Allergies & Adverse Reaction Address: 11¢ .

- s = Flag Patient Chart Requested

# Problems City: =

& Medications B =) Electronic Copy of Health Information

S5N: (Meaningful Use)

= Electronic Copy of Health Information

iMeaningful Lise)

After you click in l the system will ask you:

| Create Electronic Copy of Chart ¥ . . .
Click—%__|. since you are sending TEST

| Do ou Wish to Encrypt This File?
PATIEBT data there is no need to protect
this info.

[ Yes ][ Mo H Cancel ]

After clicking on, right click with your mouse on top of the link
that says;EIectanic Health Fecord

Download File: Electronic Health Record X
Left Click on link below to view or print file

Right click on link below and select "Save Link As" to save file to local computer

You must download the Style sheet as well to view this document outside of Medgen

Link: Electronic Health Record

Style Sheet: CCD Style sheet  Open link in new window ,
Save link as... <

Copy link address

Inspect element
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[ sevens x|
. e .
g /JI.\ _; | & = Vicky = Downloads ~ - 2 I Search Downloads ﬂ

Organize = Mew Folder S N 7 |
\} ——— 21 Hame - | Date modified Type E
W Deskton . Activator office 2010 ackivator 9f30/2011 300 AM File folder
& Downloads | Adobe Acrobat % (10,1) Pro 9j29/2011 10:26 B File folder
=4 Recent Flaces . bios 9f30/2011 2:39 AM File Falder
regstrabions
vicky's notes . MalveareBytes Anki Malware v1.51.001200 wi.,.  9f29{2011 10:25 PM File Folder
MANLAL TEMPLATE . miflpro Qfzai2011 11:408M  File folder
CLUTLOOE TEMPLE — . ma2010x64 9f29f2011 10:29 PM File: Folder
Shared folder . Windows Loader 2,000 - DAZ Af30/2011 2:51 AM File Falder
[FE Desktop J30/2011 1:07 &M Shortout
= | Libraries

4 | Documents
+ .J‘ Music ll «| L"
=

SIEE L AR R TCE YL 1030 7patient CED.

-

Save a5 type: |><1'vl Cocument LJ

< Hide Folders Save I Cancel |

B

Your computer will open a window asking where you want to save this
file, we recommend you to save it in your DESKTOP, so you can find it
easily in order to attach it in an e-mail. Also, you can change the name
of that file if you want to i.e.: “Test patient electronic copy of health
information”.

Sawve

After selecting the desired location to the file, open your

email and attach this file in the email for this doctor. We recommend
you Cc. yourself in that email, so you may have a record of completing
this measure.

\ Ta.. QUTSIDE PROYIDER WITH &M EHR SYSTEM DIFFEREMT THAM MEDGEN EHR.

S=_|:II el MYSELF &35 & PROCF OF PERFORMING THIS MEASURE
=]

Subject:

Aftached: |2 Test Patient electronic copy of health informationCCDuxml [7 KB
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CORE MEASURE 15 (Protect Electronic Health Information)

Core Measure 15 [(Protect Electronic Health Information)
Tip: Be sure to implement security updates as
necezsary and correct identified security

deficiencies

Core Measure 15 is one of the measures that states this means
that Medgen cannot account if you have done it or not, even though

you may have done it, it will still say until you have manually
marked that this measure was completed.

To comply with this measure you must conduct or review a security risk
analysis of your practice and EHR and implement security updates as
necessary and correct identified security deficiencies as part of its risk
management process.

Some ideas to help ensure that patient information is secure are to
create different security levels in the system as well as different
usernames and passwords for each person that will use Medgen and
manage your patient’s healthcare records. You may also set up specific
password restrictions to ensure that strong passwords are used by all
users. Medgen is automatically configured with a default time-out
period that will automatically lock your screen if it is idle for a specific
period of time, this duration of time may be customized by you.
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You can create different security access levels under

M Here you will create different security levels for your

N

Chart Documents

#= Clinical Decision Suppor

Vi

Diagnaosis Setup

&

Document Catagories

Facilities

E: [F

Flows Sheets

Insurance Information

© % [

Medication Information

Motes & Forms

iy Password Options

= Problem Templates

ﬁ? Procedure Setup

a Provider Dictionary
E Referring Provider
] Scheduling

Security Access

@ Specialties
=] Superbills
a Ilzers

ﬁ \itals Setup

practice.

| security Access

| Password Level

Description
Full Access
Nurses
Staff

Bller

) Add New Level I Remove L

Security Options
User Inbox

Description
& Lapresuns

¥ Pendng Orders
=] Unsgned Documents
@ Refil Requests
7 Messages
System Files
Patient Menus
Encounter Options
Chart Sections

Medical Forms & Notes
Reporting, Prescriptions & Utilties

Full Access

vl

No Access

Ul

j—

K

staff that you may select when creating users for your

+ U+ I+ ++ +
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You may also create different users for Medgen. K

HSetup & Utiiies (30

To create usernames and passwords you will have to go to
= Chart Documents

and find @ e at the bottom of the menu. Then
click Add on the bottom of the window.

= Clinical Decision Suppar

L

) Diggnosis Setup
| ~ Document Catagories
Expiration Dates
Pl Fa Ci"tiEE = Gode | £ ek LI User : E Password : @
il LI§ — —
Password : Verify :
Password Period(days) :
= Flow Sheets i
= Terminate [”] Change Password ["] Sign Documents
- CLE Lock Out [] Out Of Office
@ Insurance Information User Type : -
4 Medication Information

Provider Name Default Location Patient Name Allow

Motes & Forms

y Password Options

Problemn Templates

[l

& Procedure Setup

/@ Provider Dictionary [ dsove | [Scesress] [ o cose |

[ Referring Provider You may review the risk assessment tools that

| Scheduing are available through the ONC web page. NOTE:

[ R We recommend that you go to the ONC web

gF Specalties page to review the risk assessment tools as the
\'—%J Superbills links and information available are subject to

a Users change.

& Vitals Setup

http://nyehealth.org/wp-
content/uploads/2012/07/NYeC Introduction-to-the-NYeC-ONC-Tool-
HIT-Security-Risk-Assessment-Questionnaire-v3-0-032911.pdf

http://csrc.nist.gov/publications/nistpubs/800-30-
revl/sp800 30 rl.pdf



http://nyehealth.org/wp-content/uploads/2012/07/NYeC_Introduction-to-the-NYeC-ONC-Tool-HIT-Security-Risk-Assessment-Questionnaire-v3-0-032911.pdf
http://nyehealth.org/wp-content/uploads/2012/07/NYeC_Introduction-to-the-NYeC-ONC-Tool-HIT-Security-Risk-Assessment-Questionnaire-v3-0-032911.pdf
http://nyehealth.org/wp-content/uploads/2012/07/NYeC_Introduction-to-the-NYeC-ONC-Tool-HIT-Security-Risk-Assessment-Questionnaire-v3-0-032911.pdf
http://csrc.nist.gov/publications/nistpubs/800-30-rev1/sp800_30_r1.pdf
http://csrc.nist.gov/publications/nistpubs/800-30-rev1/sp800_30_r1.pdf

